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« 3'd party application integrations
* Siebel
» Peoplesoft
* SAP
 E.piphany
* Onyx
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Customer

Company: SimpliCTI (ID: 1)

Internal Contacks organization Chart

ustomer Details

Company Telephone

URL http o www, sicnplicki,corm Main (200) 02 - x
Company Email onyxsupport@simplicti. com Billing Address

Primary Contact 501 keizslar Dr

Name SimpliCTI Software Solutions Cary, Morth Carolina 27511~
Details

Type Small

Source Internal

Status Hot

b H ¥ Comments  § Sales  FService FSupport  FTask

Mo history exists for this customer
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 Avaya Global Services takes the
complexity out of multi- technology,
multi-vendor environments:

* Assess, Secure and Prepare With Communications

Experts
— Assess your readiness for IP ... be ready to remove back office Optimize
processes
— Help secure customer data from hackers, employees, competitors READINESS

— Identify vulnerabilities in your operations and create a plan to help
ensure business continuity

« Access a Single Point of Contact Over 7000 service
— To leverage all existing investments prOfeSS|0naIS,
— Design, integrate, manage and support a communications solution 23 Network Operatlon_s
enabling you to deliver differentiated customer service --including Centers, plus 13 Technical
tools to provide insightful reporting and analysis Support Centers

* Help you identify problem areas and opportunities
* Optimize Resources

© 2005 Avaya Inc. All rights reserved. 51
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« Avaya MultiVantage™ Communications Applications
Transforms Your Customer Support Operations

* Centralize Control with Avaya
Communication Manager

Move inquiries from the central facility to the
branch or vice versa

Enable secure access to customer information
from any branch location

Leverage investments in existing multi-vendor
systems

* Integrate Contact through the Avaya
Customer Interaction Suite

Communicate via all channels (phone, email, chat,

etc.)
Add self-service and proactive contact capability

Help ensure measurement with reporting and
analysis capability

© 2005 Avaya Inc. All rights resefved.
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« Give management insightful reporting,
intelligent routing and effective front-office
customer interaction

s
iy

— Optimize impact with a single decision tool for
outbound, inbound, real-time and historical
contact center reporting

— Achieve a consistent customer experience while
maximizing agent and resource utilization

* Intelligently match every customer to the right
resource across all locations

 ldentify cross-sell and up-sell opportunities

Sample of 3D Reporting
Water plane view of Agent
* e.g - use Avaya Messaging fax capability (so a Performance Report

customer’s private information is never sitting on a
fax machine)

— Help secure customer data at the branch

© 2005 Avaya Inc. All rights reserved. 53
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« Provide Relationship Managers with speech
or wireless access to information and
communications capabilities

« Effectiveness anywhere with the Avaya

Uni

filed Communication Center

Launch phone calls through your enterprise
directory

One number access for clients
“Find me” capability with caller ID screening
Easy conferencing “on the fly”

Check calendar for free time and schedule
appointments

Get notified of urgent messages
Set reminders to important tasks

Receive and reply to e-mail via voice

© 2005 Avaya Inc. All rights reserved.

AVAYA

54



COMMUNICATIONS
AT THE HEART OF BUSINESS
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