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O | ' Dalian CC/DC (MPG)
AT Seating: 152/100 . 450 -

Tokyo CC (MPG)

BeijingCC(95TW) Seating 59

;m_jﬁﬂ Seating: 820

- Chengdu CC (MPG) g Shanghai CC (800Ts)
A Seating:40 . Seating:627/130

Taipei CC (800TS)

New Delhi CC (MPG) . Seating: 38
Seating: 36 o '

° Hong Kong CC (800TS)
Seating: 205

‘{Bangkok CC (MPG)
Seating: 100
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Sarbanes-Oxley
(IAS/IFRS) IT
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1. (48%) 1. (82%)

2, (44%) 2, (82%)

3. (43%) 3. (75%)

4. (38%) 4. (70%)

5. T (35%) 5, (68%)

6. (35%) 6. (65%)
7 (33%) 7 (62%)

8. HR( / )  (33%) 8. / (62%)

9. (32%) 9. (60%)
10. (31%) 10. (60%)

Source: IBM Survey of Global 500
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PARAMETERS CAPTIVE THIRD-PARTY | JOINT-VENTURE

Investment

Perceived level of data security

Management bandwidth

. High . Medium . Low
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BPO
(Source: BOI-CICT-BPA/P)

2004 2005 2006 2010

64,000 112,000 160,000 331,000

15,000 22,500 36,000 299,000

4,000 5,500 7,000 122,000

300 450 675 2,764

2,000 3,000 4,000 13,000

3,000 4,500 6,500 41,000

10,000 12,000 16,000 75,000

2,000 2,800 4,400 21,000

200 500 1,000 16,000

Workforce 100,500 163,250 237,175 920,764

2004 2005 2006 2010

Customer Care 1,024 1,792 2,360 5,296

Back Office 120 180 288 2,392

Medical Transcription 42 70 98 1,708

Legal Transcription 4 6 9 36

Other Data Trans 26 39 52 169

Animation 52 74 97 759

SW Devt (Export) 170 204 272 1,275

Engineering Design 34 48 68 357

Digital Content 3 7 13 208
Revenues $ Million $1,474 $2,419 $ 3,457 $ 12,199
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BPO call center

(SCP/ISO/COPC/CMMI/eSCM)
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